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Gleason Technology Is pleased to announce an upgrade to the GleasonESP® system by adding cutting edge
Artificial Intelligence (Al) and Computer Based Training (CBT) feature creating GleasonESP 2.0

GleasonESP is a web based, patented inspection system that produces electronic record keeping to document
walk around inspection tours. GleasonESP (U.S. patent 6,078,255) has been successfully installed in 600
retail supermarkets warehouse, schools and higher education institution locations throughout the United
States and Canada

Some of the highlights of GleasonESP 2.0 are:

o0 Enhanced Data Mining with Al Capabilities
0 Improved reporting mechanisms
0 Video CBT available 24/7 which includes:
= How to Conduct and ESP Walk
= Transferring Data to the ESP System
= Downloading
= Uploading
= Running Reports
0 Automated performance benchmarks
0 Complete Synchronization of all time zones and data

All these improvements add up to quicker service and improved user-friendly information.

Gleason Technology was founded with the mission of providing its clients with cutting edge applied technology
that will permanently improve safety, employee behaviors, facility cleanliness, and operational consistency.
Gleason Technology is the sister company to Gleason Insurance, which is headquartered in Johnstown, Pa.,
and has over 90 years of experience in providing the highest level of risk management, insurance, and safety
services to a vast array of clients. Gleason Insurance is a leading independently owned and operated
insurance broker, that has pioneered a food insurance program that has served the food industry for over 25
years. Gleason is headquartered in Johnstown, PA and has offices in Pittsburgh, Philadelphia, Harrisburg and
Southern CA.
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